NZAO

ASSOCIATION OF ORTHODOMNTISTS

2012 ERDG Symposium

Poor compliance in orthodontics:
its causes, effects, and solutions

Speaker Program & Registration

Friday & Saturday
30" & 31 March 2012

il

COPTHORNE
HOTEL AND RESORT
BAY OF ISLANDS



NZAO

ERDG Symposium 30" — 31% March 2012

MEETING LOGISTICS cuuiiiiiiiiiiiie e e e e e e e eaa e aaa s
SYMPOSIUM SPEAKEIS ... e e e e e e e e e e e e e aeaes
Friday 30™ - Order Of the DAY .....oveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e et et et e e eeteeeeseeeeseeeas

Saturday 31st - Order of the DAy ....coeeeiiiiieieeccceee e

COPTHORNE
HOTEL AND RESORT
BAY OF ISLANDS



NZAO

ERDG Symposium 30" — 31% March 2012

Meeting Logistics

J All lectures attract NZDA approved CPD points (a total of 13.25 category 3 hours — NZDA
codett 490778)

. Lunch and morning/afternoon teas included

] ERDG Dinner — a limited selection of wines will be provided in the ticket price along with

a cash bar. Ticket prices are per person ($120) please advise total tickets required and
any special food preferences in your registration

J Event Reading Resources — all registrants will be notified approximately mid February
2012 of the link to access on line resources and break out group leaders

Symposium Speakers
Dr Andrew Quick — Orthodontist

(B.Ch.D, B.Sc (Hons) M.Ch.D (Orth) (Stell), MOrthRCSEd, MRACDS. Now
practicing full time in Hamilton, Andrew has sixteen years experience at
tertiary orthodontic referral centres, treating complex interdisciplinary
cases including children with special needs. These have often

necessitated unusual approaches to treatment and flexibility regarding

home based care and compliance.

Dr Kate Perry — Health Psychology Specialist

Kate (MSc in Health Psychology, PsychD in Clinical Psychology) is a
registered psychologist with over ten years’ experience working within
the healthcare sector in New Zealand, Australia and the United

Kingdom. Kate is particularly interested in helping patients with chronic

illness engage in positive health-related behaviours, including taking

medication as prescribed and adhering to exercise and diet regimens.
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Friday 30t - Order of the Day

8.30am Registration

9.00 - 9.15am Welcome + Introductions - ERDG Chair

9.15-10.30am Dr Perry: “Defining and understanding non-compliance in healthcare
settings”

10.30-10.45 Morning Tea

10.45-11.45am Breakout 1: A number of case studies will be presented with groups to

identify possible reasons for non-compliance.

11.45-12.00 noon Postgraduate talk: Joseph Antoun: “Managing compliance with
functional appliances”

Break out group leaders to get consensus statements while talk

proceeding
12.00 - 1.00 pm Lunch
1.00-2.30 pm Meeting with CONVERGENCE Communications & Marketing Ltd
2.30-2.45pm Afternoon tea
2.45-3.00pm Breakout 1: consensus statements
3.00-3.45pm Dr Perry: Approaches to reducing non-compliance in healthcare settings
3.45-4.45pm Breakout 2: number of case studies presented and

groups to devise compliance strategies and interventions that meet the
needs of the patient, treatment and system.

4.45 - 5.00pm Postgraduate talk: Ali Ukra: “The orthodontist as counsellor to the
patient” Break out group leaders to get consensus separate

5.00-5.15pm Breakout 2 consensus statement
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Saturday 31st - Order of the Day

9.00 - 10.00 am
10.00 - 10.30 am

10.30-11.45am

11.45-12.00noon

12.00-12.15pm
12.15- 1.15pm
1.15 - 2.30pm
2.30-3.30
3.30-4.00pm

4.00pm -4.15pm

4.15pm - 5.00pm

Dr Quick: “Compliant versus Non-compliant approaches to treatment”
Morning tea

Breakout groups 3: Discussion on successes and failures with compliance
and non-compliance appliance

Postgraduate talk: Hannah Jack: “Habit reversal: can orthodontics
help?”

Breakout 3: Consensus statements

Lunch

Dr Quick: "That grubby little troll - in my surgery?!"
Breakout groups 4

Afternoon tea

Postgraduate talk: Guy Farland: “How important is patient's compliance
in the decision to extract?”

Breakout 4 consensus statements and final wrap up
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Symposium Registration Form
2012 ERDG Symposium - Friday 30" & Saturday 31 March 2012 — Copthorne Paihia

PLEASE PRINT THIS FORM for each registrant, complete and either

Email to: admin@orthodontists.org.nz

Post to: NZAO / ERDG Admin, P O Box 179, Albany Village, Albany Auckland 0755
Fax to: 09 442 1097

Surname: First Name:

Contact phone numbers:

Email address:

Registration Fees (please tick):

NZAO &ASO Member $850 incl GST (Early Bird) |:| ($1,050 incl of GST after 16" Dec 2011) |:|
non NZAO & ASO Member $1,000 incl GST (Early Bird) |:| ($1,200 incl of GST after 16" Dec 2011) |:|
Post Graduate Member $150 incl GST (Early Bird) |:| (5200 incl of GST after 16" Dec 2011) |:|
Dinner tickets $120 per person incl of GST — please tick |:| total tickets required |:|

(please circle) Direct Creditto: ERDG ASB A/C 12 3013 0193044 00 - Ref: MARCH SYMP

Or Cheque / **\isa / **Mastercard

**Name on Card:

Card Number:

Exp date: Signature:

Amount: S

All registrations & payments received will be confirmed via email & will include a GST receipt
****please note that registrations will close at 5pm on Friday 17" February 2012%***
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Venue

Copthorne Hotel & Resort, Tau Henare Drive, Paihia, +64 9 402 7411

Located on the waterfront, on your right as you cross over the Waitangi
River Bridge, heading towards the historic Waitangi Treaty Grounds.
Just a 15 minute stroll or two minute drive north of Paihia township.

The hotel offers a wide range of activities right on their doorstep. Game
fishing, kayaking, sailing, jet boating, parasailing, kite surfing,
windsurfing and scuba diving are just a few of the many water based
activities that can be arranged for guests.

Distance to hotel:

Paihia Town Centre  2.2km

Paihia Bus Station 2.2km

Kerikeri Airport 21km Taxi cost approximately $55
Auckland 228km

From Auckland take SH1 north to Kawakawa then join SH11 through to
Paihia.
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Copthorne Accommodation Booking Form Ref #16000306783

Name:

Date of Arrival: Date of Departure:
Telephone No: Fax:

Email:

Accommodation:

Rooms are at the rate of $230 incl of GST & full cooked buffet breakfast for a run of house room per
night. A block of rooms has been held for conference delegates, these rooms are subject to availability
up to 29" of February 2012. Please note that all accommodation costs are the responsibility of the
delegate to settle on departure with the hotel. Your credit card details or a deposit of one night’s
accommodation are required to make a confirmed booking. Any cancellations within 24 hours of the
arrival date or a non arrival will incur a charge equivalent to the charges for the accommodation as
booked. Cancellation within 72 hours of the arrival date will incur a charge equivalent to one night’s
accommodation

Check in time is 2.00pm Check out time is 10.00am
Rooms Required: ~ Number |:| Bedding arrangements: Double |:| Twin |:|

Number of Adults: |:| Number of Children: |:|

Payment: Visa |:| Amex |:| Mastercard |:|

Card Number: Expiry Date: Month __ Year
Name of Card Holder: Signature:

OR Cheque Enclosed for Total Amount S

Post/Fax/Email to:
Copthorne Hotel & Resort Bay of Islands, Att: Reservations, P O Box 150, Paihia, Bay of Islands

Fax: +64 9 402 8200 Email: copthorne.bayofislands@millenniumhotels.co.nz
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